
Section A: Introduction
• Introduction
• Prerequisites
• Overview

Section B: 
Troubleshooting Methodology

• Problem Solving Model
• Define the Problem
• Gather the Facts
• Consider the Possibilities
• Action Plan
• Observe the Results
• Baseline Information

Section C: Support Resources
• Cisco Troubleshooting Aids
• Router Diagnostic Commands
• Cisco Management Tools
• Third Party Tools
• TAC

Section D: Protocol Characteristics
• Network Services
• Connection Sequences

Section E: layer 2 LAN Protocols
• Connection vs. Connectionless
• OSI Model
• Data Link Layer
• IEEE Standards & Limitations
• Token Ring
• ANSI & FDDI

Section F: 
Common Dedicated Circuit Proto.

• PPP
• PPP Authentication
• Multilink PPP
• SDLC
• SDLC Derivatives
• Frame Relay

Total Time: 93 Minutes
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SESSION 1

CISCO CIT

Cisco Internetwork
Troubleshooting

with Teddy Bosey

B & C’s Cisco Internetwork Troubleshooting course
will show you how to develop a troubleshooting method
for network support. Expert Teddy Bosey provides a
brief overview of the various popular network technolo-
gies then shows you how to identify potential targets for
troubleshooting network problems. This course pro-
vides examples of troubleshooting some common net-
work problems, which will help you identify/list items
for documenting a troubleshooting process. At the con-
clusion of this course, you will understand CIT, have
additional resources for supplementing technical
knowledge, and be prepared to pass exam 640-440.

Includes: 3 Sessions 
❑  Video $395

#560449

❑ CD ROM
Coming Soon!

Teddy Bosey, currently a Senior Network
Consultant with Internetwork Experts,
Inc., is a CCIE with over 10 years expe-

rience designing, implementing, support-
ing, and troubleshooting networks with

technologies from legacy to leading edge. With
network sizes ranging from SOHO to worldwide enterprise,
Teddy has worked with leading companies including Cisco
Systems, Compaq, USAA, Worldcom, Computer City, EDS,
and Huntsman Corporation. He specializes in utilizing tech-
nologies focusing on remote access, network security,
Internet access and network management.

TEDDY BOSEY

Section A: Layer 2 WAN Protocols
• ATM
• ATM Cell Frames
• ATM Virtual Connections
• ATM Adaption Layer
• ATM Quality of Service
• ATM Traffic Classes
• ATM Addressing
• ATM Connection Types
• ATM Routing
• X.25
• ISDN
• ISDN Frames
• ISDN Connections

Section B: Layer 3 Protocols
• Internet Protocol
• Common Ports
• IP Routing
• IPX Protocol
• IPX Addressing
• IPX SAP
• Routing IPX
• IPX RIP
• AppleTalk Protocol
• Routing

Section C: Troubleshooting TCP
• Lab #1 Overview
• Check Connectivity
• Check Configuration
• Edit Verify
• Lab #2 Overview
• Kill Link
• No Summary Option
• Subnet Routes
• Restore Link
• DHCP Scenario
• Verify Connectivity
• Router Perspective
• Set Debug List
• Monitoring
• Check DHCP Scope
• Fix Mismatch

Section D: Troubleshooting IPX
Lab #1

• Lab #1 Overview
• Network Targets
• Verify Routes
• Check IPX Targets
• Fix Mismatch

Total Time: 94 Minutes
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SESSION 2

Section A: 
Troubleshooting IPX Lab #2

• Targets & Encapsulation Type
• Verify Connectivity

Section B: 
Troubleshoot AppleTalk Lab #1

• Verify Zones & Trace
Connections

• AppleTalk Targets & Check 
• Network Map
• Change Cable Range
• Refresh Response Times

Section C: 
Troubleshoot AppleTalk Lab#2

• AppleTalk Targets & View Zones
• Overlapped Cable Range
• Reset AppleTalk & Verify Fix

Section D: 
Troubleshoot Catalyst Switches

• Catalyst Targets & Verify Config.
• Review Targets & Show Problem
• Fix Spanningtree

Section E: Troubleshoot VLAN’s
• VLAN Targets & Check Config.
• Isolate Target, Fix & Verify
• Check VLANs & Add Port 
• Delete VLANs & Fix Server

Section F: 
Troubleshooting Frame Relay

• Frame Relay Targets
• Check Configuration
• Change LMI Type & Review

Targets
• View Config. & Change Address
• Lab #3

Section G: 
Troubleshooting ISDN Labs 1&2

• ISDN Targets & Show Status
• Switch Type Issues & Check

Results
• Lab #2

Section H: 
Troubleshooting ISDN Lab #3

• ISDN Targets & Show Status
• Debug Connection
• Check Other End & Fix Password

Section I: ISDN Call Setup
• Layers 1,2, & 3

Section J: Core Dump
• Two Commands & Perform Dump

Section K: Documentation
• Cisco’s Problem Worksheet

Section L: 
Production Line Overview

• Process/Fast
• Silicon/Autonomous
• Optimum/Distributed
• Net Flow & Cisco’s Catalyst

Switches
• Additional Resources

Total Time: 123 Minutes
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