I-NET+ CERTIFICATION

I-Net+ Certification
with Libby Schwarz

B & C’s i-Net+ training course gives you the
must-have technical knowledge to pursue a career
in the Internet-related workplace. Expert Libby
Ingrassia Schwarz teaches the essentials of
Internet basics, Internet clients, development, net-
working, security, and business concepts. Libby
shows you what it takes to be successful in this
rapidly expanding job field. At the conclusion of
this course, you will understand Internet, intranet
and extranet technologies, and be prepared to pass
CompTIA’s i-Net+ certification exam.

Includes: 5 Sessions
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LIBBY SCHWARZ

Expert Libby Ingrassia Schwarz is an

author, trainer, course developer and

consultant whose certifications include

i-Net+, Network+, MCSE, MCT, CLP

for Application Development and System

Administration, CLI, and CTT. She is the Technical Editor

of the DominoPro webzine, and author of Accelerated

Lotus Notes System Administrator Study Guide and

Accelerated Lotus Notes Application Development Study

Guide, both by McGraw-Hill. Libby has extensive experi-

ence with users at all experience levels from around the

world, and is highly sought-after as a speaker at industry
conferences for her engaging and accessible style.

B & C Data Systems

SESSION 1

Section A: Introduction
« What is i-Net+?
= Assumptions & Goals

Section B: Knowledge Areas

= Competencies

= i-Net+ Basics/Clients

= Development

= Networking Infrastructure & Security
= Business Concepts

= Personal Perspectives

= Organization

Section C: URL Elements

= Client Processes & Requests
 URL

= Protocol or Scheme

= DNS Host Names

« Port Numbers

« Path & Resource Names

Section D: i-Net+ Clients

= Client Overview

= Hardware & Operating System
= Internet Clients
= Internet Browsers

- FTP

= Browser FTP

= Cute FTP

« Telnet

= Email clients

« Universal Clients

Section E: MIME & Browser Plug-ins
= MIME Description & Secure MIME
= UU Encode

= Bin Hex

= Views/Plug-ins

Section F: Internet History
« ARPA

= Protocols & Growth

« Connecting

- ISP

= Terminology

Section G: Networking Topologies &
Adapters

= Peer-to-Peer

= Client/Server

= IEEE Topologies

= Analog vs. Digital

= Modems

= Modem Commands

= NIC

= Cabling
Total Time: 105 Minutes
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SESSION 2

Section A: Connection Devices & Protocols
= Hubs

= Switches

= Bridge Diagram

= Routers

= Others

= Protocols

= NetBEUI

« IPX/SPX

- TCP/IP

Section B: OSI 7-Layer Model
= Application Layer (7)

= Presentation Layer (6)

= Session Layer (5)

= Transport Layer (4)

= Network Layer (3<

= Data Link Layer (2)
= Physical Layer (1

Section C: TCP/IP & IP Addressing
= |IP Address

= Address Classes

= Reserved Addresses

= Binary Representation

= Number Conversion

= Default Subnet Masks

= Other TCP/IP Protocols

Section D: Domain Name Service
= DNS Process

= Other Servers

= Internet Domains

« Top Level Domains

= Hierarchical Structure

= DNS Records

Section E: Client Configuration
= Hardware

= TCP/IP Settings

< DNS

= Gateway

« |P Address

« DHCP Servers

« DHCP vs. Static

= Show IP Settings

= Show NetBios Name
= Browser Configuration
= Proxy

= Caching .

= Browser Settings

= Email Configuration

= Email clients

= Internet Accounts

Total Time: 100 Minutes
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SESSION 3 ‘

Section A: Legacy Clients & Updating
= Windows Sockets

= Update Issues

= Latest Version & Patches

Section B: Dial-up Access

= Modem Configuration

= Slip/PPP

« PPTP

* L2F/L2TP

= Remote Access/Remote Connections
« Dial-up Connection

Section C: Internet Bandwidth
Technologies

= WAN Links

= T1/E1 Line/T3/E3 Line

= Frame Relay/X.25

= ATM/ISDN/DSL

Section D: Troubleshooting Connections
= Slow Site .

= Can’t Get to Site

- Connectlwty

= Can’t Get Email

= Ping

= Tracert/Win Ipcfg

= IP/IF Config

= |IP Tool Usage

= Network Tools

Section E: Internet Servers

= Servers

« NOS

= Server Purposes

= Proxy Servers

= Mail Servers

= Mirrored Servers

= Cache Servers & Gopher Server

= Certificate Servers

= Directory (LDAP) Servers

= E-Commerce & Telnet Servers
= FTP Servers

= Firewall Servers

Section F: Internet Threats
= Suspicious Activities

= Denial of Service

= SYN Flood

= Spoofing Attack

= Man-in-the-Middle Attack
= Virus Attack

Total Time: 90 Minutes
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SESSION 4

Section A: Avoiding Internet Threats
= Access Control

= Fire Walls & Packet Filters

= Authentication

= Certificates

« Key Pairs

= Non-Repudiation

= Digital Signature

= PGP & Encryption

= SSL
= SIMIME & SET

= Auditing
= Anti-Virus

Section B: Internet, Intranet & Extranet
= Internet

= Intranet

= Extranets & VPNs

Section C: Website Elements

= Graphics

= Audio/Video

= Extensions, Plug-ins & Streaming
= Other File Formats

Section D: Intro to Web Programming
= API, CGI & SQL

« Linked Librariés

= Client vs. Server Side

= Client Side Languages

= Server Side Languages

Section E: HTML Basics

= Editor Types

= Text vs. GUI Editor

= Tag Tyges & Document Structure

« <IDOCTYPE>, <HTML> &
<HEAD> Tags

« <META>, <TITLE> & <BODY>

Te(ljgs

= Additional Tags

= HTML Using Notepad

= HTML Using HTML Helper Program
= HTML Using a GUI Editor

Total Time: 102 Minutes
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\ SESSION 5

Section A: HTML Formatting
« Heading Tags

« Font Style Tags

= Line & List Tags

« Hypertext Linking

Section B: HTML Tables & Forms
« Table Tags

« Table Attributes

« Forms

« Form Tags

Section C: Advanced Web Elements
« Frames

« Style Sheets

« Databases Online

= Web to Database Connection

= ODBC & JDBC

Section D: Site Functionality
« Site Testing

« Link Testing

= Browser Testing

« Debug Scripts

= Access & Availability

= Code Validator

Section E: Search
« Search Types

« Search Results

« Site Searchability

Section F: Cookies
= Good, Bad & Ugly
= Cookie Settings

Section G: Internet Business

= Customer Service Online
= Internet Marketing
= Business Nets

Section H: Global Business Issues
« Language

« Currency

= Shipping

« Legal & Regulatory

Section I: Legal Issues
« Intellectual Property

- Cop(}/rlg t

« Trademarks

« Permission to Use

Total Time: 94 Minutes
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